
 

                                                                                      
 

DORSET LOCAL PHARMACEUTICAL COMMITTEE 
11th March 2021 

Zoom - Remote Meeting 
 
Attendees:- 
  
Independent:- Robin Mitchell - Chair, (RbM), Roger Mitchell (RgM)  
 
CCA:- Janette Best (JB) Di Wood (DW), Jane Hallett (JH), Jose Aguiar (JA), Piyush Patel 
(PP) 
 
AIMp:- Richard Maiden (RhM)  
 
In attendance 
Amanda Moores (AM) Chief Officer, Joao Da Cal (JDC) Services & Implementation Lead, 
Sara Diamond (SD) Administrator 

 

08.30 1. PRESENTATION – Tillotts Pharma – Trudi Knight 
trudi.knight@tillotts.com 
Sponsor did not attend meeting 

 

08.45 2. PRESENTATION – Amgen – Ilena Allsopp & Ali Carter 
iallsopp@amgen.com 
Topic: Clinical and service update for osteoporosis treatment 

 

09.00 3. WELCOME, APOLOGIES FOR ABSENCE  
❖ Apologies for absence RgM after 11am 
❖ Action Plan (JB) 
❖ Time Keeper (JH) 
❖ Conflicts of interests – a request for any LPC members interests 

not already declared 
❖ Expenses form to be completed and submitted to Treasurer via 

email 
New Dorset LPC member – The CCA have confirmed our new 
representative is Amanda Jones, Well Pharmacy, Sherborne branch. 
We look forward to welcoming Amanda at our May committee 
meeting. 
ACTION: AM – A virtual meeting to be set up with newly appointed 
CCA Representative Amanda Jones. 
ACTION: ALL - Any current year invoices (up to end of March 2021) 
to be sent to RgM to support closing of this year's accounts. 

 
 
 
 
 
 
 
 
 
 
 
 
AM 
 
ALL 

9.10 4. MINUTES OF DORSET LPC MEETING 14.01.2021 
❖ Accuracy – Minutes agreed as a true reflection. 
❖ Review of Action Plan: 

NPA Event – No response received from CCA members to identify 
representative to attend NPA event on 3rd February. 
MP meetings – No response received from members to provide 
suggested names of contractors/pharmacists to attend MP meetings. 

 
 

9.20 5. Matters arising from minutes of 14.01.2021 (for items not 
elsewhere on the agenda and/or identified by members prior to 
this meeting - None 

 

9.25 6. Matters arising from reading list – see separate circulations (for 
items identified by members prior to this meeting and placed on 
supplementary agenda if necessary) 
GP CPCS - Members discussed the concerns raised around the late 
engagement with the LMC. The hope is now the LMC are involved 

 



 

                                                                                      
 

there will be no further issues and collaboration between surgeries 
and pharmacies can progress to make the service a success. 
Managing Long Term Condition Pilots – An opportunity to work with 
MyMhealth has been developed through the SW LPN, which we are 
not really part of, but they have come to Dorset because the digital 
agenda in Dorset is moving at speed. Two meetings had in December 
2020. The first meeting included discussions around funding 
available to do pilots. The second meeting suggested that the funding 
was not readily available for pharmacy. Jane Stokes from MyMhealth 
will be attending later to give the committee an overview of the app 
and why we should do this. Members in agreement that funding 
needs to be in place before we move forward with this.  

9.35 7. MEMBERS MOMENT 
Members talked about what has been working well within their 
pharmacies/companies and what concerns they have. 
Topics discussed were: 
*NHS 111 referrals have gone very quiet throughout the county and 
Weymouth & Portland reporting that the GP CPCS referrals have 
also gone quiet due to the COVID-19 vaccinations taking over. 
*DMS going live and seeing great results in some areas across the 
county.  
*Thank you to Dorset LPC for their work supporting PCN Leads and 
pharmacies around the PQS/PCN domains. 
*Positive change in legislation around 3rd party dispensing which will 
create opportunity to free up the workforce to commit to delivering 
services.  
*Amazon DSP registration in the UK and they are currently 
advertising to recruit.  
*Concern raised around illegible and/or incomplete handwritten 
prescriptions, mainly from CMHT – AM requested anonymised 
examples. 
*Warning raised for prescription with generic prescriber codes. This 
has been flagged and should now be rectified. 
*Concern raised around Easter cover. Companies are struggling to 
find locum cover to fill the gaps.  
*Massive concerns around funding as ever and lack of government 
support and awareness for community pharmacy. 
*Discussion around eye-care and Evolutio eye care referral. 
*Members agreed that there is a new positive mood following on for 
the successful COVID-19 vaccination drive which is filtering through 
to patients attending pharmacy. 

 
 

9.55 8. INDEPENDENT VACANCY - Sadly due to ill health, Frank has 
decided to resign from the committee. Members expressed their 
thanks to Frank and wished him well for the future. Members agreed 
to approach the other candidate who has shortlisted when Frank was 
appointed to see if they would be interested in joining the committee 
for the remainder of this committee cycle. If they are no longer 
interested, AM & SD to write to all independent contractor asking for 
EOI. 
ACTION: RbM & RgM to speak to a previous prospective LPC 
independent candidate with a view to join the LPC - otherwise an EOI 
to be sent to all independent contractors. 

 
 
 
 
 
 
 
 
RbM/RgM 

10.15 9. FINANCE UPDATE (RgM) – Treasurer showed a breakdown of the 
2020-2021 accounts for Q1 to Q3. All is as expected with no 
surprises. Member’s attendance costs are down 13% which is due to 

 



 

                                                                                      
 

reduced travel and meeting room hire expenses. Office expenditure 
slightly up by 6% due to our Zoom license and Adobe Create license 
for video editing. Reserves are looking good and as should be as 
dictated by our constitution. NHS BSA have confirmed all 146 Dorset 
contractors are paying monthly. 

10.35  COFFEE  

10.50 10. ACTIVE DORSET - Emma Forsyth & Georgie Messenger joined the 
meeting to introduce Active Dorset. Active Dorset are working with 
strategic partners and a wide range of organisations to embed sport 
and physical activity across the county, recognising the positive 
impact it has through improved physical and mental wellbeing, 
educational attainment, social cohesion and economic development 
on the lives of the people in Dorset.  

 

11.00 11. MYMHEALTH - Jane Stokes (MyMHealth) & Carly Ings (Dorset 
CCG) joined the meeting to outline the project and introduce the 
MyMhealth digital platform app which they hope will be used to 
support patients who have long term conditions.  Dorset CCG have 
invested to support this project and have purchased the licenses for 
the app, which could be made available to pharmacies to support 
their patients with long term conditions. Currently there is no funding 
available to support pharmacies with a commissioned service. 
ACTION: CCA representatives to enquire with their employers what 
their attitude is to engaging with the digital platform or being part of 
schemes as suggested by MyMhealth, and share information with 
AM. 

 
 
 
 
 
 
 
 
CCA 
members 

11.45 12. SERVICES & IMPLEMENTATION UPDATE (JDC) – Please refer to 
latest SAIL report for meetings attended. The LPC is now not needed 
to attend the monthly Sexual Health meetings and we are only going 
to be involved in the Clinical Governance Meetings which will be held 
quarterly. The staff Wellbeing meetings which have been covered, 
that can run for 2 hours, are also under review if pharmacy 
representation is required for the whole meeting. Enquiries received 
around EHC, smoke stop and COVID-19. Now COVID-19 testing is 
more freely available, the queries have subsided with only a few 
coming in which are more around COVID-19 vaccination side effects 
and later flow testing queries.  
Ongoing discussions with PHD, with some positives starting to come 
out from this. Queries from PHD around smoking cessation that 
pharmacists are declining to provide treatment. Champix PGD has 
been signed off and work will commence on the EHC PGD. Ongoing 
work with GP CPCS and DMS. Lots of general queries for example 
MDS, conversations with around rehoming individuals who are 
accessing addiction services, flu vaccination queries and uptake 
data.   

 

12.00 13. ONE MEDICATION RECORD - Sara White & Holly Lewis joined to 
show the committee the benefits of One Medication Record which 
provides a clear and complete shared record for all health care 
professionals, giving them access to review/update the medication 
record and allergy status of a patient. The hope is One Medication 
Record will extend to community pharmacies, Mental Health, 
Oncology, Out of Hours services and other prescribing bodies. 

 

12.30 14. GROUP DISCUSSION & PLANNING: 
ONE MEDICATION RECORD - Is an extension of the DCR. What 
was Wessex is now working as a whole. If you work in Hampshire or 
Dorset you will log into your individual accounts and from there you 

 



 

                                                                                      
 

will have access to the One Medication Record. This is really 
important for Dorset patients who will be attending hospitals in other 
areas of Wessex and likewise patients that come into Dorset. We do 
need to engage with this as it will give us access to a lot more 
important, relevant patient information.  
MyMhealth – It is primarily being driven as a project by the CCG. 
Members agree this is a great idea. Some concerns raised around 
that the pharmacy technology is not there currently. Members in 
agreement there needs to be further discussions with the key people 
and until there is serious talk of funding and a commissioned service, 
we are not prepared to move forward with this. 
Active Dorset – Emma from Active Dorset to provide Dorset LPC 
with links to share on our website and monthly briefing for pharmacies 
and members of the public to access. 

12.45 15. PRESENTATION – Astra Zeneca – Matthew Caple, Respiratory 
Division matthew.caple@astrazeneca.com 
Topic:. New triple therapy – Trixeo  

 

13.00  LUNCH 
 

 

13.30 16. DCR UPDATE - Members provided individual updates on the 
progress on their calls to encourage pharmacies to sign up. So far, 
we only have 10 Dorset pharmacies fully signed up to the DCR, with 
all training complete and no generic accounts in use. We made a 
commitment to the DCR Programme Board we would have 30 
pharmacies signed up by the end of March. There has been an 
increase in pharmacies registering for DCR and there are two 
webinars being held on 24th March and 30th March to support further 
interest. 
ACTION: Members to chase up with progress of appointed 
pharmacies and update AM. 

 
 
 
 
 
 
 
 
 
ALL 

14.00 17. GP CPCS UPDATE – The national roll out of the service is being 
controlled by the NHSE&I SW. They now have 5 Implementation 
Project Managers to support the roll-out. They will cover all 7 ICS’s 
across the South West. Mandy West is one of the Implementation 
Project Managers. Each ICS, depending on the number of practices 
they have, has been given a certain number of days of support. AM, 
Fiona Arnold from Dorset CCG and Mandy West presented at a 
Dorset PCN GP CPCS virtual meeting on 10th March. The event was 
all about engaging the PCNs and practices with the service. 17 PCN’s 
were invited and of those 15 attended. There was a great turnout with 
lots of positive questions. Key issue to get across is that a practice 
cannot go live and only do it with one pharmacy. The training to be 
delivered will be the same as was delivered to Weymouth & Portland 
and will be aimed at reception staff showing them how to filter the 
calls and how to send referrals to community pharmacy. As a PCN 
goes live all the practices and pharmacies will be invited to an 
evening event to see what the service will look like in their PCN, then 
we will commence with the individual training. Every PCN has been 
sent an EOI to submit. These are being reviewed next week. 
Dorset LPC will also be holding two evening events this month to 
support pharmacies to get ready for the service. These will not be 
clinical training sessions but will give pharmacies an overview of the 
service and will support them to claim the £300 fee available. Dates 
are Wednesday 17th March and Monday 22nd March. Weymouth & 
Portland are not included as are already live. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

                                                                                      
 

ACTION: All members to encourage all contractors to sign up to one 
of the LPC events on either 17th or 22nd March. 

 
ALL 
 

14.30 18. DMS UPDATE – AM suggested the best way to do this to hold a 
whole system event, but this is proving very difficult to achieve. We 
need to get things moving quickly because referrals have already 
started. We plan to hold two events. One on 22nd April focussed on 
the East of the County and a second date TBC for the West. These 
events will be focused on building the relationships between 
secondary care, community pharmacy and PCN pharmacists. The 
service is already live from Dorset County Hospital using 
PharmOutcomes for the referrals. Potentially it will go live in 
Bournemouth & Poole with NHS Mail until such time as it can feed 
electronically into PharmOutcomes. All members agreed DMS feels 
like a very powerful service giving pharmacy the opportunity to take 
responsibility of patients discharge medicines.  
ACTION: ALL ongoing dialogue of content - University Hospitals 
Dorset (Bournemouth & Poole) confirmed for 22nd April, members to 
inform SD of availability to support.  

 
 
 
 
 
 
 
 
 
 
 
 
 
ALL 

15.00 
 

19. AOB 
Pharmacy staff COVID-19 vaccinations – NHSE&I SW have been 
sending weekly requests to pharmacies to update on levels of 
vaccinations in community pharmacy. To date 21 pharmacies report 
all staff vaccinated. 36 pharmacies report some but not all staff 
vaccinated yet. 89 pharmacies have not provided any information to 
NHSE&I. Members were asked to provide details of how the large 
companies are approaching this request so that details can be 
shared with NHSE&I. This information is being used to support the 
ICS in ensuring there is sufficient access to vaccinations for health 
care staff.  
RSG Update – RbM, RgM & JDC attending the Review Steering 
Group engagement event for contractors. There were about 100 
participants, but several were from PSNC and the RSG themselves. 
Not a great turnout from contractors. Part of the discussions were 
around LPCs taking a more active role in engaging with contractors 
on behalf of the RSG at a local level. There was a big emphasis that 
the RSG are not decisions makers. There was some disappointment 
that there didn’t appear to be much progress made with the first half 
of the meeting going over the Wright review again. There were some 
good discussions had in the breakout rooms and questions raised by 
the contractors present. The hope is going forward there will be more 
structure and faster progress.  
PHD funding update – Members looked at the summary of the 
options being considered by PHD.  It was noted that regardless of 
which option is preferred, we will request of PHD that it will not seek 
to further adjust the buprenorphine activity fee for the 2021-2022 
contractual period. 
ACTION: RbM to e-mail out the proposals for Public Health Dorset 
supervised consumption service.                                                                                                 
ACTION: ALL Members to respond by return. 
ACTION: AM to confirm what claims have been received by Public 
Health Dorset for CD cabinets & pumps. 
LPC members/employees & pharmacy staff wellbeing - ACTION: 
AM to share wellbeing information with all members – COMPLETED 

 



 

                                                                                      
 

New LPC Year - ACTION: Members to reflect and have appropriate 
conversation regarding officer roles to be elected for 2021-2022 by 
next meeting. 

  Review of the Actions: 
ACTION: AM - A virtual meeting to be set up with newly appointed 
CCA Representative Amanda Jones from Well Sherborne. 
ACTION: ALL - Any current year invoices (up to end of March 2021) 
to be sent to RgM to support of closing this year's accounts. 
ACTION: RbM & RgM to speak to a previous prospective LPC 
independent candidate with a view to join the LPC - otherwise an EOI 
to be sent to all independent contractors. 
ACTION: CCA representatives to enquire with their employers what 
their attitude is to engaging with the digital platform or being part of 
schemes as suggested by MyMhealth and share information with 
AM. 
ACTION: ALL (DCR) to chase up with progress of appointed 
pharmacies and update AM 
ACTION: All to encourage all contractors to sign up to one of the LPC 
GP CPCS events on either 17th or 22nd March 
ACTION: ALL ongoing dialogue of content - University Hospitals 
Dorset (Bournemouth & Poole) confirmed for 22nd April, members to 
inform SD of availability to support. 
ACTION: AM to confirm what claims have been received by Public 
Health Dorset for CD cabinets & pumps - COMPLETED 
ACTION: RbM to e-mail out the proposals for Public Health Dorset 
supervised consumption service - COMPLETED                                                                                                 
ACTION: ALL Members to respond to the PHD proposals by return. 
ACTION: AM to share wellbeing information with all members - 
COMPLETED 
ACTION: Members to reflect and have appropriate conversation 
regarding officer roles to be elected for 2021-2022 by next meeting. 

 
 
AM 
 
ALL 
 
RgM/RbM 
 
 
 
 
CCA 
 
 
ALL 
 
ALL 
 
ALL 
 
 
AM 
 
RbM 
 
AM 
 
ALL 
 

  Dates of Steering Group Meetings 2021-2022: 
29/04/21 (OM), 01/07/21, 01/09/21 (OM), 04/11/21,  
06/01/22 (OM), 10/03/22 
Dates of Dorset LPC Meetings 2021-2022: 
13/05/21, 15/07/21 at MH, 09/09/21 at MH 
18/11/21, 20/01/22, 24/03/22 
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