
 

                                                                                      
 

DORSET LOCAL PHARMACEUTICAL COMMITTEE 
12th September, 2019 

Drawing Room, Merley House, Merley House Lane, Wimborne, BH21 3AA 
 
Attendees:- 
  
Independent:- Robin Mitchell (RbM), Roger Mitchell (RgM) 
 
CCA:- Janette Best (JB), Alan Bean (AB), Claire Woollard (CW) (from 2pm) 
 
AIMp:- Richard Maiden (RhM) 
 
In attendance 
Amanda Moores (AM) Chief Officer, Joao Da Cal (JDC) Services & Implementation Lead, 
Sara Diamond (SD) Administrator 

 

09.00 
 

1. WELCOME, APOLOGIES FOR ABSENCE  
❖ Apologies for absence – Gabi Horvath (GH), Jane Hallett (JH), Jose 

Aguiar (JA) Gary Warner, PSNC representative, Claire Woollard 
(CW) for morning only 

❖ Proxy votes for GH & JH held by RgM 
❖ No proxy votes held for JA or CW 
❖ LPC members time – workload at present is challenging for 

members and officers of the committee, requested that members 
respond to requests in a timely manner and to contact AM if unable 
to respond 

❖ Conflicts of interests – None 
❖ Action Plan (RbM) 
❖ Time Keeper (AB) 
Expenses form to be completed and submitted to Treasurer either 
before meeting/during morning coffee break only 

 

09.05 2. GROUP UPDATING & DISCUSSIONS: 
Community Pharmacy Contractual Framework 2019/20 to 2023/24 – 
The group discussed the CPCF Funding Profile for the next five years. 
Funding for MURs will be reduced and phased out during 2019/20 and 
2020/21. Single Activity Fee to stay as is, at £1,315 million. 
Establishment Payments have reduced from 2019/2020 and will be 
completely phased out by 2020/21. Funding for Pharmacy Quality 
Scheme and Pharmacy Access Scheme will not change. There is 
funding available for Hep C service in needle exchange pharmacies as 
a short term project. PSNC will be reviewing the funding profile and if 
there is a significate change to what is expected they will engage on 
behalf of community pharmacy. It is expected that unallocated funds 
will be distributed to pharmacies proactively and if funds are not spent 
this will be reinvested back into pharmacy at some point; likely on a 
prescription volume basis.  
 
Community Pharmacist Consultation Service – Launch date for CPCS 
is 29th October 2019. Patients will be referred into CPCS via NHS111. 
CPCS is currently our highest priority it is essential that community 
pharmacy delivers this service successfully. Contractors can register 
for the service via MYS. If contractors sign up between 1st Sep and 1st 
Dec 2019, they will receive a transitional payment of £900.00, sign up 
from 2nd Dec to 15th Jan there is a transitional payment of £600. Fee for 
a completed CPCS is £14. AM is reviewing data of who has signed up 

 



 

                                                                                      
 

to the service. Please see further discussions on CPCS under item 15, 
Review of the action plan.  

10.05 3. 
 

MINUTES OF DORSET LPC MEETING 11.07.19 
❖ Accuracy - No amendments received. Members agreed this 
was an accurate reflection of the meeting. 
❖ Review of Action Plan – No outstanding actions to take 
forwards. 

 
 

10.10 4. Matters Arising from minutes of 11.07.19 (for items not elsewhere 
on the agenda and/or identified by members prior to this meeting 
- None 

 

10.15 5. Matters arising from reading list – see separate circulations (for 
items identified by members prior to this meeting and placed on 
supplementary agenda if necessary) - None 

 

10.25 6. ANNUAL REPORT & ACCOUNTS 2018 - 2019 
❖ To approve the Annual Report & Accounts 2018-2019 – 
Members confirmed they have reviewed the Annual Reports & 
Accounts for 2018-19.  
For Voting:- RgM proposed formal acceptance of the Annual Report & 
Accounts 2018/19. Seconded by RbM. 7 votes cast (2 by proxy) in 
favour. 
ACTION: SD/AM Prepare for the AGM. 

 
 
 
 
 
 
 
SD/AM 

10.45  COFFEE  

110 7. INDEPENDENT VACANCY - HELD IN CAMERA 
One independent contractor vacancy. Two candidates applied. 

 
 

11.20 8 SAIL CONTRACT REVIEW - HELD IN CAMERA  
JB thanked JDC for his hard work for the past year.  

 

11.45 9. FLUOOS SERVICE SPECIFICATION - CCG are happy to 
recommission the 2017 model as nothing changed. One of the 
pharmacies participating in FLUOOS service, raised concerns around 
only having a gentlemen’s agreement in place and the ambiguity of 
reimbursement for holding antivirals. All agreed to discuss further with 
Katherine under item 10. 
For voting:- JB proposed to accept the current FLUOOS Service 
specification, pending confirmation of stock from KG. Seconded by AB. 
7 votes cast (2 by proxy) in favour. 

 

12.00 10. Katherine Gough, Dorset CCG - update 
FLUOOS Service - KG confirmed CCG plan to follow the 2017 model. 
JB requested CCG remind the participating pharmacies of the PSD 
requirements. 
There are also 4 pharmacies that currently hold stock of antivirals for 
the CCG. KG highlighted there is currently nothing on paper about this 
agreement and this is run on goodwill, and this has worked well 
historically. There are no plans to increase the number participating. If 
the CCG become aware of an outbreak, which is not near one of the 4 
pharmacies, they might request another pharmacy to order a very small 
amount of stock but this is very unlikely. KG confirmed there will be 
reimbursement for all antiviral stock that is not used. 
Workforce groups – Big challenges for Dorset. There are concerns, 
from all sectors, that we will lose more staff to PCNs. More investment 
required for technicians as going forward their role will become more 
important. CCG are looking at possible shared placements and funds 
for training technicians. CCG are driving forward with funded 
placements for pre-regs, only 19 pre-registration places claimed 
through NHSE for community pharmacy last year. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

                                                                                      
 

Urgent Care – Major issues here. Our hospitals have never got out of 
winter pressures; the pressure they expect through winter have 
continued well beyond. CCG are looking at ways community pharmacy 
can help. CPCS is one major area, but we need to consider other ways. 
There will be a subgroup of the MOTG to explore this further and as a 
priority. KG confirmed her team, along with primary care will be 
attending the NHS South West meeting on the 23rd September about 
CPCS. 
PCN’s – Work is moving forward on PCN’s and they are ensuring 
community pharmacy is part of it. 
Training opportunities – The group discussed what training 
opportunities are available.  
ACTION: JDC to contact Kerry Street for summary / directory of 
training and development opportunities for posting on LPC website.  
Possible "case-studies" of pro-active development. 

 
 
 
 
 
 
 
 
 
 
 
JDC 

12.30 11. UNDER 18S NEEDLE EXCHANGE PROTOCOL – The protocol does 
not include anything different to the current needle exchange service 
spec that pharmacies have signed up to deliver since 1/4/19. This 
document is the protocol to support all services that may be accessed 
by those under 18 years of age. 
For voting:- JB proposed acceptance of the protocol. Seconded by 
RbM. 6 votes cast (1 by proxy) in favour. 2 abstentions (1 by proxy). 

 

12.45 12. PRESENTATION – Louise Bowering, Chiesi Ltd 
L.Bowering@chiesi.com Topic: COPD 

 

13.00  LUNCH   

13.45 13. PRESENTATION – Trudi Knight, Tillotts Pharma UK Ltd 
Trudi.Knight@tillotts.com Topic: Octasa in the treatment of IBD   

 

14.00 14. Martin Stephens, Chair NHSE & I Wessex Pharmacy LPN - 
presentation of MDS paper: 
Wessex Pharmacy Local Professional Network was approached by a 
number of healthcare leaders with concerns on MDS and agreed 
linking with the Local Medical Committee and social care to address 
the issue.  A group was established to explore the issues and develop 
a discussion paper as a first step to achieving change. MDS are time 
intensive for both doctors and pharmacy teams and the current level of 
demand is not sustainable. There is confusion over what guidance says 
and different understandings of its meanings. People are unaware of 
the alternatives. MDS is often seen as the best solution but MDS is not 
the best or the safest option. This is a whole system challenge that 
affects multiple people, organisations and has an impact on people’s 
lives.  
The group discussed several issues: 
If change was needed and what would good use of MDS in Wessex 
look like? 
If MDS is a sustainable solution  
What change is needed? 
Messages to stakeholders 
What we the LPC can do?  
LPN MDS paper  
For Voting:- JB proposed acceptance of the LPN MDS paper. 
Seconded by CW. 8 votes cast (2 by proxy) in favour. 
ACTION: SD to collate notes from discussions and share with MS 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
SD/AM 

15.00 15. AFTERNOON WORK (JB)  
❖ Review of workplan 
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WIMS – There are still some issues around the funding for this project, 
but the expectation is this will be resolved and the funds will be made 
available. AM to continue talks with Julia Booth. With CPCS taking 
priority the plan is to launch WIMS via communications from NHSE & 
the LPC office. All pharmacies and GP practices to get a copy of the 
WIMS toolkit and letter from NHS England encouraging them to get 
involved with WIMS. Culminating with an event to bring it all together 
in Jan/Feb 2020. 
FLU – Flu training fully booked for Sunday 15th September.  We have 
sent some training enquiries to Hampshire & IOW LPC. Further 
enquiries have been directed to NPA as they are providing private 
training. Also advised about training provided by AAH and Alliance 
Healthcare. Alison Freemantle, H&IOW LPC, has been sending her flu 
postcards, which we have been circulating to contractors and uploading 
to Dorset LPC flu 2019/2020 webpage. JDC has attended the first SW 
flu face to face event in Taunton and has a WebEx planned on the 17th 
October. 
PCNs – We will be going out with EOI’s to pharmacies in becoming 
leads for the PCN’s. SD finishing the tube map which will also be 
circulated. Pharmacies to decide which PCN’s they will be involved 
with. Each LPC member will be a liaison for 2 PCN’s. LPC need to 
decide how to support the lead pharmacists. We are looking at holding 
at least one development day. 
ACTION: AM/SD send out requests to contractors for EOIs to become 
PCN pharmacy leads 
ACTION: All LPC member to submit 3 PCNs that they could be aligned 
with to support the process of allocation 2 PCNs per member 
CPCS – The plan is now to hold 3 CPCS events on the dates 
earmarked for WIMS. Dates to be confirmed as soon as possible. AM 
& JDC will be delivering the events with LPC members to support. The 
group discussed what the events could look like. All agreed the events 
need to target the whole pharmacy team. 
ACTION: AM/JDC/SD to plan for the CPCS events 
TCAM – There is now a push to roll this out and AM in discussions with 
Wessex Academic Health Science Network and Chief Pharmacists in 
Dorset on when this will go live. AM raised her concern around current 
work load for pharmacies. The general consensus is to keep this on 
hold until the beginning of next year. AM to supply further details as 
and when available. Any TCAM service to reflect what is in the 
Medicines Reconciliation Service. 
ACTION: AM to propose to AHSN that TCAM rollout is coordinated with 
new Medicines Reconciliation Service expected in 2020, with all 
preparation work being done beforehand 
PQS – Things will start moving on the 1st October. JDC/SD to ensure 
all PSNC resources and guidance is signposted on our webpage. 
Emails from the office to contactors when important dates are coming 
up. 
ACTION: JDC/SD to add date reminders for key PQS deadlines to the 
website (with links to PSNC and other resources). A diary reminder to 
be set for the LPC so reminder emails can be sent to contractors 
 
Contract applications – conflicts of interest - We have had a flurry 
of contract applications come in. AM raised her concern around the 
distribution of work and the lack of response from members. The group 
discussed the best way forward. It was suggested that the 3 members 
on the Contract Application sub-committee (RhM, JH & GH) could work 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
AM/SD 
 
ALL 
 
 
 
 
 
AM/JDC/SD 
 
 
 
 
 
 
 
 
AM 
 
 
 
 
 
 
 
 
JDC/SD 
 
 
 
 
 
 
 



 

                                                                                      
 

together on their response, with support from RbM & CW when 
required, with a joint response submitted to AM.  
AM reiterated that if members are ensure what is required, on contract 
applications or any requests for comments on work or consultations, to 
please let her know and/or reach out to more experienced members. All 
present agreed that responding to contract applications is a key role of 
the committee and to not do so would be a disservice to Dorset 
contractors.  
ACTION: LPC members to inform AM of conflicts of interest relating to 
contract applications so details can be logged and alternative members 
asked to respond.  
 
CCA – standing item on agenda - The group discussed having CCA 
as a standing item on the agenda. Prior to the meeting look at what is 
on CCAs agenda. 
ACTION: SD to add CCA to each LPC meeting agenda ongoing 
 

 
 
 
 
 
 
 
 
 
ALL 
 
 
 
 
 
 
SD 

16.00 16. AOB 
Health Champion Training – There will potentially be Health 
Champion training available to support contractors with HLP Level 1 
requirements. AM to supply further details as and when available.  
ACTION: AM to contact HEE regarding funding Health Champion 
training 
eRD Stamps – We still have stamps to issue. This needs to be 
completed as soon as possible to ensure pharmacies are highlighting 
patients suitable for eRD. SD to update eRD spreadsheet for JDC, 
indicating which pharmacies are outstanding and their locations 
Drug Reimbursement consultation  
For Voting:- JB proposed to approve the consultation response as it 
complies with PSNC. 7 votes cast (2 by proxy) in favour. 1 abstention 
ACTION: AM/SD to submit drug reimbursement consultation response 
by deadline. 

 
 
 
 
AM 
 
 
 
 
 
 
 
 
AM/SD 

16.15 17. REVIEW ACTION PLAN (RbM)  
ACTION: SD/AM Prepare for the AGM 
ACTION: JB to notify applicants if they have been 
successful/unsuccessful in their EOI to join Dorset LPC. 
ACTION: SD to arrange for new member pack to be sent out 
ACTION: RgM to arrange to meet new LPC member 
ACTION: JB to sign off new contract with JDC Medical 
ACTION: JDC to contact Kerry Street for summary / directory of 
training and development opportunities for posting on LPC website.  
Possible "case-studies" of pro-active development. 
ACTION: SD to collate notes from MDS discussions and share with MS 
ACTION: AM/SD to send out requests to contractors for EOIs to 
become PCN pharmacy leads  
ACTION: All LPC members to submit 3 PCNs that they could be 
aligned with to support the process of allocation 2 PCNs per member  
ACTION: AM/JDC/SD to plan for the CPCS events  
ACTION: AM to propose to AHSN that TCAM rollout is coordinated 
with new Medicines Reconciliation Service expected in 2020, with all 
preparation work being done beforehand  
ACTION: JDC/SD to add date reminders for key PQS deadlines to the 
website (with links to PSNC and other resources). A diary reminder to 
be set for the LPC so reminder emails can be sent to contractors 

 



 

                                                                                      
 

ACTION: LPC members to inform AM of conflicts of interest relating to 
contract applications so details can be logged and alternative members 
asked to respond.  
ACTION: SD to add CCA to each LPC meeting agenda ongoing 
ACTION: AM to contact HEE regarding funding Health Champion 
training 
ACTION: AM/SD to submit drug tariff reimbursement consultation 
response by deadline. 

  Dates of Steering Group Meetings 2019-2020 
24-10-19(OM), 09-01-20(OM), 05-03-20 
Dates of LPC meetings 2018-2019: 
07-11-2019, 16-01-20, 19-03-20 
All meetings at Merley House, Merley House Lane, Wimborne, 
BH21 3AA. 
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